
 Confidentiality Policy 
 
Clients are asked to share sensitive personal information with Paper Plane Counselling Ltd in order to receive 
counselling and psychotherapy services.  

All data relating to clients is kept securely in either electronic or paper format, and is stored in line with the UK Data 
Protection Act 2018 and General Data Protection Regulations (GDPR). Our Privacy Statement gives full details of our 
systems and is available for each client to view at his/her first appointment. 

Everything that a client discusses in his/her counselling sessions remains confidential between the counsellor and 
the client, with the following exceptions: 

 In accordance with the BACP Ethical Framework*, all counsellors consult a supervisor on a regular basis to 
ensure their practice is ethical and that they are working in the best interests of their clients. The 
counsellor’s supervisor is verbally told broad overarching themes of the client’s counselling sessions. The 
supervisor is not told the client’s name nor contact details and does not have direct access to written records 
of the client’s electronic or paper-based data. 
 

 The counsellor may contact the client’s GP or another professional if she believes that the client is likely to 
cause significant harm to him/herself or somebody else. This would be done if judged to be in the client’s 
best interests in order to keep him/her and/or other people safe. If this happens the counsellor will make 
every effort to discuss the situation with the client first before sharing information in order to agree what 
information to share and to whom. 
 

 The counsellor may contact relevant authorities if she believes children or vulnerable adults are at risk of 
significant harm in order to safeguard their development and wellbeing. If this happens the counsellor will 
make every effort to discuss the situation with the client first to agree what information to share and to 
whom; unless to do so would be to endanger the children and/or vulnerable adults concerned. 
 

 The client’s data must be shared with another organisation if it is legally necessary to do so. This happens if 
the counsellor becomes aware that the client is planning, or has participated in, an act of terrorism or 
serious crime (e.g. murder). 
 

 If the counsellor is subpoenaed to give evidence in court then she is legally required to do so and to discuss 
the client’s data if necessary.  
 

 In the event of the counsellor becoming incapacitated due to an unforeseen emergency then the client’s 
contact details will be passed to the counsellor’s supervisor. This person will contact the client to explain the 
situation and discuss alternative support. 
 

* British Association for Counselling and Psychotherapy (2018) Ethical Framework for the Counselling Professions published by 
the British Association for Counselling and Psychotherapy. 

 


